
Definition of Specialty Drugs

Specialty medications are generally 
prescribed for people with complex 
or ongoing medical conditions such 
as multiple sclerosis, hemophilia, 
hepatitis, and rheumatoid arthritis. 
These high cost medications also 
typically have one or more of the 
following characteristics:

n	 Injected or infused, but some 
may be taken by mouth

n	 Unique storage or 
shipment requirements

n	 Additional education and 
support required from a 
health care professional

n	 Usually not stocked at 
retail pharmacies

This list is subject to change 
without notice.

To obtain a listing of specialty 
medications, please call Blue Cross 
and Blue Shield of New Mexico 
(BCBSNM) at 800.325.8334 option 5 
and a representative will assist  
you or visit our website at  
www.bcbsnm.com.

Please refer to your plan booklet to 
determine your specific coverage 
details.

Triessent phone: 888.216.6710

Autoimmune  
Inflammatory Disorders
AMEVIVE
Arcalyst*
Cimzia**
Enbrel
Humira
Kineret
Orencia**
Remicade**
SIMPONI
STELARA

Blood Modifiers
Aranesp**
Epogen**
Leukine**
Neulasta**
Neumega**
Neupogen**
Nplate**
Procrit**
PROMACTA

Cancer-Oral
AFINITOR 
Gleevec
Hexalen
HYCAMTIN
Lysodren
Matulane
Nexavar
Revlimid
Sprycel
Sutent
Tarceva
Targretin
Tasigna
Temodar
Thalomid
Tykerb
Vesanoid
VOTRIENT
Xeloda
Zolinza

Cystic Fibrosis
Pulmozyme
Tobi

Enzyme Deficiencies
Aldurazyme**
Cerezyme**
CINRYZE*(**)
Elaprase**
Fabrazyme**
Kuvan*
Myozyme**
Naglazyme**
Orfadin*
Zavesca*

Growth Hormones
Genotropin
Humatrope
Increlex
Norditropin
Nutropin
Nutropin AQ
Omnitrope
Saizen
Serostim
Tev-Tropin
Zorbtive

Hemophilia ‡

Advate**
Alphanate**
Alphanine SD**
Bebulin VH**
Benefix**
Feiba VH**
Helixate Fs**
Hemofil M**
Humate-P**
Koate-DVI**
Kogenate FS**
Monoclate-P**
Mononine**
Novoseven RT**
Profilnine SD**
Recombinate**
Refacto**
Xyntha**

Hepatitis C
Copegus
Infergen
Intron A
Pegasys
Peg-Intron
Rebetol
Ribasphere
Ribavirin

HIV & Immunosuppressants
Fuzeon

Infertility
Bravelle
Cetrotide
Chorionic Gonadotropin
Follistim AQ
Ganirelix Acetate
Gonal-F
Luveris
Menopur
Novarel
Ovidrel
Pregnyl
Repronex

Lung Disorders
Actimmune
Synagis**
Xolair

Multiple Sclerosis
Avonex
Betaseron
Copaxone
EXTAVIA
Rebif
Tysabri**

Pulmonary Hypertension
ADCIRCA
Epoprostenol**
Flolan*(**)
Letairis
Remodulin**
Revatio
Tracleer*
TYVASO*
Ventavis*

Others
Alferon N**
Apokyn*
Eligard
Exjade*
FIRMAGON**
Forteo
Leuprolide Acetate
Lucentis**
Lupron
Lupron Depot**(***)
Macugen**
Octreotide
SAMSCA
Sandostatin
Sandostatin LAR
Soliris**
Somatuline Depot*
Somavert***
THROMBATE III**
Visudyne**
Vivitrol**
XENAXINE*
Xyrem*
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What are the advantages of the BCBSNM specialty 
pharmacy program?

Blue Cross and Blue Shield of New Mexico has selected Triessent® as 
its specialty pharmacy program. Triessent will provide the support you 
need to get the best results from your prescribed medication therapy:

n	 �Explaining treatment instructions and the importance of taking your 
medications exactly as prescribed by your doctor

n	 �Helping you manage medication side effects

n	 �Assisting you and your doctor in monitoring progress

n	 �Providing information that can help you understand your complex 
health condition more completely

n	 �Helping obtain new prescriptions and refills

n	 �Checking with your health plan to coordinate and verify your 
insurance benefits

How do I use the BCBSNM specialty pharmacy program?

Call 888.216.6710. You will need your prescription information, the 
prescribing physician contact information and your health plan ID card. 
A Triessent care coordinator will collect the information needed to 
initiate the enrollment process.

How do I obtain refills?

A patient care coordinator will call to schedule your refill, based on 
treatment information provided by you and your doctor. Or you can 
call Triessent at 888.216.6710 and a care coordinator will help you.

Will all of my prescription medications be dispensed through the 
BCBSNM specialty pharmacy program?

No. Only select injectable and oral medications will be dispensed 
through the BCBSNM specialty pharmacy program. You will continue 
to receive any non-specialty medications through PrimeMail® or your 
retail pharmacy. 

You can find out if your medications are available through the 
BCBSNM specialty pharmacy program by calling 888.216.6710 or 
checking the BCBSNM web site at www.bcbsnm.com.
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Does Triessent have to arrange for my delivery every time I get a 
new shipment of medication?

Yes. Specialty medications typically require special handling and 
storage. Regular contact from a care coordinator provides assistance 
in getting the most from your therapy. Medications can be delivered to 
the location most convenient for you, including your home, workplace 
or doctor’s office. 

How will my out-of-pocket costs be affected if I decide to use the 
BCBSNM specialty pharmacy program?

If you use the BCBSNM specialty pharmacy program, you will pay 
your plan’s applicable coinsurance or copay amount for the specialty 
medication. Your out-of-pocket pharmacy costs will be higher at out of 
network specialty pharmacies. 

We’re here to help

tel 888.216.6710 
fax 866.203.6010 
TTY 866.230.7268

Triessent’s complete specialty pharmacy program includes safe 
and efficient delivery of specialty medications, education and 
guidance from experienced professionals about your medication, 
and assistance with understanding your medical and pharmacy 
benefits. Triessent provides the tools to help you take charge of your 
specialty condition.




