
*Call Customer Service at 877.357.7463 for more information on which prescription drugs can be mail ordered.

PrimeMail® is a registered trademark of Prime Therapeutics.

Prime Therapeutics is the Pharmacy Benefit Manager for Blue Cross and Blue Shield of New Mexico.

Blue Cross and Blue Shield of New Mexico is a Division of Health Care Service Corporation, a Mutual Legal
Reserve Company,  an Independent Licensee of the Blue Cross and Blue Shield Association

BlueSalud and BlueSCI services are funded pursuant to an Agreement with the State of New Mexico.

BCBSNM Members:
Save time and money –
have your prescriptions delivered

Tired of waiting for your prescriptions at a retail pharmacy? Order your maintenance
medications* from home – and have them delivered.

Here’s all you do…

Call PrimeMail at 877.357.7463
Monday - Friday 6 a.m. to 9 p.m. MT
Saturday & Sunday 7 a.m. to 5 p.m. MT
We’ll take care of everything, including calling your doctor

Talk to our pharmacists

Here’s all you’ll need:
•  Contact and shipping information

(and payment information, if applicable)
•  Your member ID from your health plan
•  Your prescription information
•  Your doctor’s name and phone number

Enjoy savings and convenience

Here’s what you’ll get:
•  Easy transfer of your prescriptions
•  Potential savings on your prescriptions

through PrimeMail 
•  Notification when your order is

received
•  Notification when your prescription

ships
•  Free regular delivery
•  Access to a pharmacist 7 days a week
•  Easy online ordering of your refills at MyRxHealth.com
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