
Traditional 
Medicine 
Benefit

This Value Added 
Service offers Native 
American Medicaid 
members a grant to 
get services through a 
Traditional Healer.

How it works:
 y Call 1-877-232-5518 to ask for the Traditional Medicine 

Benefit. If you are speech- or hearing-impaired, call 711 for 
TTY service.

 y Blue Cross and Blue Shield of New Mexico will verify your 
information with minimal disruption to traditional practices 
and privacy.

 y Members who qualify will receive a $250 check to help pay for 
traditional healing services. 

 y The Traditional Medicine Benefit is available one time per 
calendar year.

 y Use of the Traditional Medicine Benefit for any other purpose 
may be considered fraud, waste or abuse.

Such services are funded in part with the State of New Mexico.
Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation,  
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

478777.0224



Members can get a $25 gift card by 
attending the entire Native American 
Advisory Board meeting!

Join us at the next Native American 
Advisory Board meeting 

The NAAB is a group of BCBSNM Medicaid 
family and community partners. Tell us about 
your experiences with behavioral health, 
physical health, long-term care and more. 
Help us to improve your health plan by taking 
part in the NAAB meetings. 

For more information and for 
up coming meeting dates, visit 
www.bcbsnm.com/turquoise-care/ 
member-resources/resources or 
call 1-866-825-6034 or email: 
bcbs_ab@bcbsnm.com.

Do you need this document in another language? Or do you need to speak with someone 
who can translate the information for you? If so, please call Member Services toll-free at 
1-866-689-1523. Members with hearing or speech loss can call the TTY/TDD line at 711.

To ask for auxiliary aids and services or materials in other formats and 
languages at no cost, please call 1-866-689-1523 (TTY/TDD: 711).
Blue Cross and Blue Shield of New Mexico complies with applicable federal civil rights laws and does not discriminate 
on the basis of health status or need for services or race, color, national origin, age, disability, sex, ancestry, spousal 
affiliation, sexual orientation and/or gender identity. See our full non-discrimination notice and contacts.
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística.  
Llame al 1-855-710-6984 (TTY: 711).
Díí baa akó nínízin: Díí saad bee yáníłti’go Diné Bizaad, saad bee áká’ánída’áwo’dę́ę́ ’, t’áá jiik’eh, éí ná hólǫ́, kojį’ 
hódíílnih 1-855-710-6984 (TTY: 711).
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