@ BlueCross BlueShield CO nta Ct G u i d e

7/ of New Mexico

When you have a request or need to make a change to your Blue Cross and Blue Shield of New Mexico plan:

* If you bought an Exchange plan on beWellnm.com: Please refer to the table below.

* If you didn't buy your plan on beWellnm.com: Contact your independent, authorized broker or call
BCBSNM Customer Service at 1-866-236-1702.

New Mexico BCBSNM Customer Service
Health Insurance Call 1-866-236-1702
or send a secure message on

Exchange
Call 1-833-862-3935 Blue Access for Members'

EXCHANGE PLANS ONLY

Physical Address ()
Billing Address o
Phone Number ()
Email Address o

| want to change my:
Name o
Date of Birth ()
Gender ()
Social Security Number ()
Medical Plan o
Adult or Pediatric Dental Plan ()

| want to

cancel/remove my: Dependent [
Entire Policy o
(Free Look Period — 30 Days)

RVET RGN LEIN 1\ Primary Care Physician (PCP) [ )
Member ID Card ()

CEHCERLIA 8l Benefit Book @
Proof of Coverage Letter ()
Receive Paper Billing [ )

I'have a Receive My Bill Electronically o

billing request. ) i

I want to: Reprint a Bill o
Rerun a Bill (Reinvoice) ()
Set up Auto Bill Pay ()
Make a Phone Payment ()
Request a Refund Due to ®
Termination

I have a

payment request. Request a Refund Due to ®

I want to: Overpayment
Research Missing or ®
Misapplied Payments
Reinstate My Policy o

(Limitations May Apply)

Add Spouse or Dependent to

AN Ll 21 Existing Policy Talk to your independent, authorized broker,
Enrollment Period.

o Bl T e Add Medical/Dental Plan or call 1-888-809-1135
Choose a Different Policy

1 BAM is the secure website for BCBSNM members. To send a message in BAM, log in to your account at bchsnm.com/member and select the Message Center.
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BlueCross BlueShield of New Mexico

Health care coverage is important for everyone.

If you, or someone you are helping, have questions, you have the right to get help and information in your language at no cost. To
talk to an interpreter, call 855-710-6984. We provide free communication aids and services for anyone with a disability or who needs
language assistance.

We do not discriminate on the basis of race, color, national origin, sex, gender identity, age, sexual orientation, health status or
disability. If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a
grievance.

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail)
300 E. Randolph St., 35t Floor TTY/TDD: 855-661-6965
Chicago, IL 60601 Fax: 855-661-6960
You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at:
U.S. Dept. of Health & Human Services Phone: 800-368-1019
200 Independence Avenue SW TTY/TDD: 800-537-7697
Room 509F, HHH Building 1019 Complaint Portal:  https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
Washington, DC 20201 Complaint Forms:  https://www.hhs.gov/civil-rights/filing-a-

complaint/complaint-process/index.html

To receive language or communication assistance free of charge, please call us at 855-710-6984.

Espafiol Llamenos al 855-710-6984 para recibir asistencia lingliistica o comunicacion en otros formatos sin costo.
Ay 855-710-6984 a5l e iy Juai¥) (o 52 e Jus) il i 2y sall) 32 Lusal) a1
HiehxX MSEGREESHEER, FHEFT855-710-6984 B T FHHHE .
Frangais Pour bénéficier gratuitement d'une assistance linguistique ou d'une aide a la communication, veuillez nous appeler au 855-710-6984.
Deutsch Um kostenlose Sprach- oder Kommunikationshilfe zu erhalten, rufen Sie uns bitte unter 855-710-6984 an.
ST GUML AL AR A HadHL HAQAL HIZ, 5UL 530 214 855-710-6984 U 514 53.
B T9:8[7F ATHT AT HATE ASAAT TTH FIA o [o10, FIAT 24 855-710-6984 IT Ffet Fe |
[taliano Per assistenza gratuita alla lingua o alla comunicazione, chiami il numero 855-710-6984.
&=0f HOJ EE= QMAE X2 FEE 2O M 855-710-6984 H O 2 T35l =AM 2.

Nind: Doo bilagdana bizaad dinits’a’gdo, sha ata’ hodooni ninizingo, t'aajiik’eh bee

Navajo néhaz'a. 1-866-560-4042 jj’ hodiilni.
8 2,85 (e 855-710-6984 o jads b akal ¢80l (i) b () <SS il 2 (51
Polski Aby uzyska¢ bezptatng pomoc jezykowa lub komunikacyjna, prosimy o kontakt pod numerem 855-710-6984.
Pycoui Yrobbl GecnnaTtHO BOCMONb30BATLCS YCMyraMu NepPeBoAa Ui Nomy4nTb MOMOLLb NPy ODLLEHUM, 3BOHUTE HaM Mo
TenedoHy 855-710-6984.
Tagalog Para makatanggap ng tulong sa wika o komunikasyon nang walang bayad, pakitawagan kami sa 855-710-6984.
52 -0 S JS 2 855-710-6984 e p S o) e o S DS dsmse 230 (S bl 5o by ) e ke

Tiéng Viét DPé dwoc hd tro ngén nglr hodc giao tiép mién phi, vui ldng goi cho chang t6i theo sé 855-710-6984.
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